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Japan Client Services (JCS)

Japan Client Services (JCS) was
established in New York in 1985

as a specialty practice focused on
customised risk and insurance
services for Japanese multinational
corporations. JCS is now a global
operation that co-operates with other
local Marsh offices, especially the
Japan office. JCS worldwide employs
more than 280 brokerage, risk
management, and employee benefits
professionals, most with bilingual
capabilities.

JCS now serves the vast majority of
the world’s leading Japanese
multinationals worldwide and
facilitates the continuing globalisation
of their risk management and
programs. As a result, JCS is
recognised as the industry leader in
delivering brokerage services and risk
solutions to Japanese multinationals.

In Asia, JCS has its regional
headquarters in Tokyo. In February
2002, JCS in Asia established its office
in Singapore to coordinate the delivery
of services from local Marsh offices
to Japanese multinationals operating
in the ASEAN countries. In June 2004,
JCS Asia established an office in
Shanghai to serve the insurance and
risk management needs of Japanese
multinationals in the People’s
Republic of China.

The Japan Client Services Practice
offers in-depth expertise in a wide
array of industry segments, including:

m Trade & Transportation;

m Semi-conductor & Information
Technology;

m Banking, Securities & Financial
Services;

= Auto Manufacturers & Suppliers;

m Medical & Pharmaceutical
Products;

m Chemicals & Industrial Materials;
m Consumer Products;

= Industrial Machinery & Electronics;
m Metals; and

m Construction & Infrastructure.
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